
System Agreement Execution
Step-by-step instruction for executing system agreements (Applicable to Local Admin Only)



Background Information

• A System Agreement must be executed, or a valid service agreement must exist, before access is granted to 
Enbridge pipelines or Storage facilities on the LINK® System. 

• The agreement binds the executing company to the terms and conditions of the appropriate tariff.

• The agreement must be executed by someone authorized to bind the requesting company to such legal 
agreement. 

• All business units on the LINK® System require system agreements prior to use

– LINK has a grouped agreement of the top eight most commonly used business units for customer convenience. 

▪ BUs included: AGT, BGS, BSP, EHP, ETNG, MBHP, SGSC, TE

– All other business units must be filed individually 

• Only Local Security Administrators can execute System Agreements 
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Execute System Agreement

Step 1

Visit https://link.enbridge.com and login via “Existing User Login”
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https://link.enbridge.com/


Execute System Agreement

Step 2

Under the menu tree: Service Requester Maintenance
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Execute System Agreement

Step 3

Search for your entity name by double clicking into the “Svc Req Entity Name” box. A lookup tool will appear.

– Find the appropriate entity and hit “Select” 
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Execute System Agreement

Step 4

Go to the “System Agreement” tab. Select the “Pending” radio button. 
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Execute System Agreement

Step 5

Select the business unit you would like to execute the agreement for. Hit the “View to Execute” button.

– Note: Enbridge’s most used business units are grouped under one system agreement for convenience.

▪ Business units included: AGT, BGS, BSP, EHP, ETNG, MBHP, SGSC, TE
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Execute System Agreement

Step 6
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• The agreement will appear in a pop-up

1. Scroll and read completely through the 
agreement. 

2. Enter the requested information and check 
the attestation boxes. 

3. Once completed, hit the “I agree” button



Execute System Agreement

Step 7
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• A checkout form will appear

1. Review all information 

2. Hit “I agree” if all information is correct. 

3. Hit “Void Execution” if any information needs 
to be updated



Execute System Agreement

Step 8

• The System Agreement will go to Enbridge for approval.

• Once the System Agreement is approved, a copy will be emailed to the Local Security Administrator
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View Executed System Agreements

1. Select the “Approved” radio button 

2. Select the Business unit row item

3. Select the “View Executed” button

– The “Detail” button will show who details about the submission and approval of the agreement
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Questions?
Email link-help@enbridge.com or call 1-800-827-5465 for LINK® System application support

mailto:link-help@enbridge.com
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