Service Requester Maintenance

How to make adjustments to your company’s profile on the LINKs System

ENBRIDGE



Service Requester Maintenance ENBRIDGE

Visit https://link.enbridge.com and login via “Existing User Login”
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Service Requester Maintenance
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Service Requester Maintenance ENBRIDOE

Enter the name of your company in the data field “Svc Req Entity Name”

Double click into the text box to reveal a lookup tool to find the specific name of your company. Click on the appropriate
row item and hit the "Select” button

LINK SyStemCustomerfnterface Internal Access Request LINK Learning Training Tutorials ContactUs  / ENBR’DGE

H e Service Requester Lookup
-

SystemTest Nightly | Login: GORDONE1

YT a8 B @
a ﬁ # Svc ReqName OFRAC GAS G Sve Req Entity Name Svc Req No
*Sve Req Entity Name: | [ | Svec Req No: Eff From Date: Svchsqbvicd SYcRegisiats v DU N SONg
p . D-U-N-S Status v
Svc Reg Setup: | CREDIT ~ Svc Req Pty Cd: Eff To Date:
Svc Reg Name Svc Req Entitv Name Svc Reg No Svc Reg Piv Cd Svc Reg Status Svc Req Full Name:
Svc Reg Name: Svc Req Status: | INCOMPLETE
OFRAC GAS C OFRAC GAS COMPANY 1000029796 T61578 ACTIVE OFRAC GAS COMPANY
General Info Details Contacts Addresses Contact Uses System Agreement Errc
INTRODUCTION: -
In the LINK system, one of the first activities which must be performed is the setup of company information. In the natural
gas business, companies are called service requesters,
s0 you'll see that term instead of the word "company." Once a service requester has been set up, other activities related to
the use of the service requester can then be
addressed, such as the setup of users, contracts, meters (locations), and contacts. The term "Contacts" refers to people
who work for a company who can be contacted about
specific issues, such as nominations, confirmations, billing, etc. To setup a company in the LINK system, see the "Creating 4 »
a New Service Requester” section below. a

In nrder tn condurt hisiness effectively it's nereecany tn keen sarvice reaniester informatinn nntn-date  Comnany
Search Select Cancel
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Service Requester Maintenance ENBRIDOE

Click on the desired tab to view information relevant to your company. To change any information, click the “Edit”
button in the top right. Be sure to hit the “Submit” button to save any changes.

LINK System Customer Interface Internal Access Request LINK Leaming Training Tutorials ContactUs Logout “AEINIBRIDGE

-

SystemTest Build: 3.72.01 | Login: GORDONE1 712512024 7:50:57 AM CDT
5 v @
*Sve Req Entity Name: | OFRAC GAS COMPANY Svc Req Mo | 1000029796 Eff From Date: | 06/09/2023
Sve Heq Sefup: | ALL BUSINESS PURPOSES ~ Svc Req Pty Cd: | 761578 Eff To Date: | p1/01/2200
Svc Req Name: | OFRAC GAS C Svec Req Status: | ACTIVE
General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Error List Local Admin System Access Attachments Approvals
INTRODUCTION: ™
In the LIMK system, one of the first activities which must be performed is the setup of company information. In the natural gas business, companies are called service
requesters,

so0 you'll see that term instead of the word "company.” Once a service requester has been set up, other activities related to the use of the service requester can then be
addressed, such as the setup of users, confracts, meters (locationg), and contacts. The term "Contacts” refers to pecple who work for a company who can be confacted
about

mrmmni i mmime maenk e i efiamn aemfeoeatioone Rillee b Te oscbeon o aseseesn e Bhe TR mcndoos mee e 1 en adime = Blases S medons Mamonnbod! monine belaos
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Deta | |S ENBRIDGE

Users can update their D-U-N-Se Number, service requester type and their FERC CID Number.

LINK SyZSfem Customer Interface LINK Learning  Training Tutorials  ContactUs  Logout  “4EINIBIRIDGE

]
-
—]

SystemTest Build: 8.72.01 | Login: TSTGORDOND1

5 u o 3
*5vc Req Entity Name: | OFRAC GAS COMPANY Svc Req No: | 1000029796 Eff From Date: | 06/08/2023
Sve Req Setup: | ALL BUSINESS PURPOSES w Svc Req Pty Cd: | TE1578 Eff To Date: | 01/01/2200
Svc Req Name: | QFRAC GAS C Svc Req Status: | ACTIVE
General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Emaor List Local Admin System Access

Swvc Req Full Name: | OFRAC GAS COMPANY

D-U-N-5& Mo: | 123456789 D&EB Website

Svc Req Type: | PRODUCER

FERC CID No:

PrivalelPODIc TYpET | PUBLIC

LINKe System Security
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Contacts ENBRIDGE

Users can create new contacts, edit existing contacts or view contact information.

A contact can be assigned as the “General Use” contact for all communications by flipping the “Y/N’ switch while
creating/editing a contact.

L!NK S_YSfem Customer Interface LINK Learning Training Tutorials Contact Us Logout [ ENBR'DGE

-
H-
SystemTest Build: 8.72.01 | Login: TSTGORDONO01 8:11:42 AM CDT
[ ] [ _ ]
a B v & "
*Svc Req Entity Name: | OFRAC GAS COMPANY Svc Req No: | 1000029796 Eff From Date: | 06/09/202" N
E
Svc Heq Setup: | ALL BUSINESS PURPOSES v Sve Req Pty Cd: | T61578 Eff To Date: | g1/01/220 Type: | PERSON v Dept:
E
Svc Req Name: | QFRAC GAS C Svc Req Status: | ACTIVE First Name: | Jin Mi: Last Name: | GORDOM
Work Email: | ELLIOT.GORDON@EMERIDGE.COM Work Phone Nbr: | 549.555-1265
General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Error List Loci Home el Work Fax Nbr- | 649-555-1265
Other Email:

m = Mailing Address Delivery Address I

_ Same as Mailing Address: [+ ]]
Employed-By First Name Middle Initial Last Name User Id ID Siatus Dept Work Phone Nbr B
Svc Req Entity Name: | OFRAC GAS COMPANY Sve Req Entity Name: | OFRAC GAS COMPANY
OFRAC GASC JIM GORDON TSTGORDOM) Enabled 649-555-1265 3 D
Contact | JiM GORDON Contact
OFRAC GASC QUINTOMN JONES TSTQUINTON Enabled 895-551-6935 D
- # *Line 1
OFRAC GAS C THOMAS SHELBY TSTTSHELBY Enabled 1234567891 Line 1:| 915 N ELDRIDGE e 1:| 815N ELDRANGE I
OFRAC GAS C ELLIOT GORDON TSTELLIOTG Enabled 123-456-8952 “Line 2 Line 2 g
OFRAC GASC PATRICK GARCIA TSTPATRICKC Enabled T13-123-4587 “Line 3 “Line 3
OFRAC GASC JACOB MACABEE TST1298 Enabled 123-456-7595 *City: | HOUSTON *City” | HOUSTON
*State: | Tx v *State: | TX w
*ZipfPostal Cd | 77078 “ZipiPostal Cd: | 77079
Counfry-| Usa Country: Usa
A Default General Use Contact is required. Would you like to make this contact your Default General Use Contact for all Enbridge business units? | M v‘l
B =) N .
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ENBRIDGE

Addresses

Users can edit or add new physical addresses for their business.

If 2 business has multiple addresses, designate which address is the default that will be used on documentation by
flipping the check box to "Y' or ‘N,

L;NK SYSfem Customer Interface LINK Learning Training Tutorials Contact Us Logout [= ENBR'DGE

SystemTest Build: 72.01 | Login: TSTGORDONO1 TIZ512024 8:19:28 AM CDT

s = o

*Svc Req Entity Name: | QFRAC GAS COMPANY Svc Req No: | 1000029796 Eff From Date: | 06/09/2023
Svc Req Setup: | ALL BUSINESS PURPOSES ~ Svc Req Pty Cd: | Tg1578 Eff To Date: | 01/01/2200
Svc Req Name: | QFRAC GAS C Svc Req Status: | ACTIVE
General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Error List Local Admin System Access
New | Edit Address: Form x| m

Zip/Postal Cd

MNofe: Addresses entered and mainiained here are addresses for the company lised in the Svc Req field listed above _ If an agent is used for the company in the Svc HOUSTOM TX 77079 usa 10070

Req field listed above, then the AGENT ADDRESSES DO NOT GO HERE . If you have the necessary access for agent, please enter and maintain all agent addresses
by first bringing up the Agent service reqeuster, as the agent address 'belongs’ fo the agent. not the principal.
el

Line 1: | 915 N ELDRIDGE

Line 2:

Line 3: E

City:
State:
Zip/Postal Cd:

‘Country-

HOUSTON

TX ~

77079

uUsA

nbridge?

A Default Address iz required. Would you like to make this Address your Default Address with
| Enbi
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ENBRIDGE

Contact Uses

LINK requires a contact be assigned for various business communication needs.

Contact uses are business unit specific
To assign a contact use, select the contact and hit the “Edit” button

LINK System Customer Interface LINK Learning  Training Tutorials ContactUs Logout  “AENIBRIDGE

-
TR
—3

7252024 | 8:25:56 AM CDT

SystemTest Build: 8.72.01 | Login: TSTGORDONOD1

= B O #
*Svc Req Entity Name: | OFRAC GAS COMPANY Svc Req No: | 1000029796 Eff From Dale: | 06/09/2023
Swvc Req Setup: | ALL BUSIMNESS PURPOSES ~ Svc Req Pty Cd: | Tg1578 Eff To Date: | p1/01/2200
Svc Reqg Name: | QFRAC GAS C Swvc Req Status: | ACTIVE
General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Emor List Local Admin System Access
Contact | ELLIOT GORDOMN | Business Unit: w Use Type: w Default: w

- ELLIOT GORDOM Id-1015048 I e EaTnEi szl TrEEL Y

JACOB MACABEE Id:1015040
JIM GORDON Id:-1014647
PATRICK GARCIA Id: 1014203
QUINTOM JONES Id: 1014652
THOMAS SHELBY Id:1015051
ELLIOT GORDOMN
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ontact Uses ENERIDGE

A popup will appear that will allow you to assign various contact uses for each business unit
Users can also assign the contact use for “all” and it will default the contact use to all business units
The “General Use” option automatically makes the selected user the default for all contact uses

¥
] 3 1
New / Edit Contact Uses: Form n New | Edit Contact Uses: Form u
I
}

1
1

Contact: | ELLIOT GORDON Contact: | ELLIOT GORDON

Use Type ALL AGT BGS BIG BSP EHP ELTE — EAL WG | LIRS Use Type ALL AGT BGS BIG BSP EHP ETNG GB GPL MEHP  MCGP
s YES A

GENERAL USE VES VES VES VES VES VES VES VES VES VE EETmILOEE -
CONTRACT CONTRACT YES YES
NOMINATION NOMINATION
MEASUREMENT MEASUREMENT VvES ]
GAS ACCOUNTING INVOICING GAS ACCOUNTING INVOICING
I CONFIRMATION CONFIRMATION
STORAGE PLAN STORAGE PLAN
MAICDERVERTNVOWEND | | | ‘ | | | | ‘ | | MAIL / DELIVER INVOICE TO YES YES YES YES VES YES VES vES YES VES YES
CRITICAL
cRICAL i | | \ | \ | | | |

PLANT ACCOUNTING INVOICING PLANT ACCOUNTING INVOICING

BUSINESS UNIT REMITTANCE CONTACT = BUSINESS UNIT REMITTANCE CONTACT
-

EADAE 1A IEHDE

ENDCE WA IEHDE
g L S — »

[ - | Rowsor13 [ - | Rowsor13

Mote: Select the contact from the drop down that needs fo be maintained. Now use the grid to select how the contact will be used and to which business unit this contact

will be applied by selecting yes or default. A "yes® indicates the user will be used for that parficular use type. 'Defaulf’ comes into play if two or more people have the same

use type for a service requester - the person marked as the default contact will be contacied first. Selecting "Yes' or "Default’ under the "AIl column will apply the Yes or

Default contact uses setting to all Enbridge business units.

Mote: Select the contact from the drop down that needs fo be maintained. Mow use the grid fo select how the contact will be used and to which business unit this contact
will be applied by selecting yes or default A 'yes' indicates the user will be used for that parficular use type. 'Defaull’ comes into play if two or more people have the same
use type for a service requester - the person marked as the default contact will be contacted first. Selecting "ves' or "Default’ under the "All' column will apply the Yes or
Default contact uses setting to all Enbridge business units.

@ o] oo
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Organizational Information ENBRIDGE

Users can edit or add new parent companies or company shareholders (5% or more)

LINK SystemCustomerinterface LINKLeaming Training Tutorials ContactUs Logout  “AENIBRIDGE

-
=~
SystemTest Build: 3.72.01 Login: TSTGORDONO1 8:41:58 AM CDT
sm u o o
*Svc Req Entity Name: | OFRAC GAS COMPANY Svc Req Mo: | 1000029796 Eff From Date: | 06/09/2023
Svc Req Setup: | ALL BUSINESS PURPOSES v Svc Req Pty Cd: | T61578 Eff To Date: | 01/01/2200
Sve Reqg Name: | OFRAC GAS C Sve Req Status: | ACTIVE
General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Error List Local Admin System Access
m Ultimate Parent Company's Information Company's Information
If your company is @ multi-tiered company and have another Entity as the Ultimate Parent, please add Parent Company's Information. Company's Legal Name: | QFRAC GAS COMPANY

Ultimate Parent means a company that owns ne less than 51% equity either directly or indirectly in the parent and Affiliates

Public/Private: | pUBLIC

Address: | 915 N ELDRIDGE, HOUSTON, TX 77079 USA
Ultimate Parent Company’s Legal Entity Mame: OFRAC GAS COMPANY

Primary Contact: w
Ultimate Parent Company Public/Private: v
Phone Number:
Address Line 1: | 915 N ELDRIDGE Country Cd: | USA-United States v g
Email Addr:
Address Line 2: State Mame: | TXx
Title:
City: | HOUSTON Zip/Postal Cd: | 77079 S
Mafionality: v

Company Shareholders

If public, please list beneficial holders who directly or indirectly hold 5% or more of your equity securities. If private, please list the top three direct or indirect beneficial holders of your equity securities m

Company Shareholder For Percent Owned First Name Middle Init Last Name Mationality Corporafion

LINKe System Security 11



System Agreements ENBRIDGE

System Agreements are required to be signed and filed by Local Security Administrators (LSAS) prior to accessing
a business unit

Users can toggle between agreements that have been “approved” or “pending”
For more details on how to execute a System Agreement, see our tutorial titled “System Agreement Execution”

L,NK SYSfem Customer Interface LINK Learning Training Tutorials Contact Us  Logout ENBR'DGE

SystemTest Build: 8.72.01 | Login: TSTGORDONO1 9:04:33 AM COT
SEIE
*Svc Req Entity Name: | OFRAC GAS COMPANY Sve Req Ne: | 1000029796 Eff From Date: | 06/09/2023
Svc Req Sefup. | ALL BUSINESS PURPOSES v Svc Req Pty Cd: | Tg1578 Eff To Dale: | p1/01/2200
Svc Req Name: | QFRAG GAS C Svc Req Status: | ACTIVE
General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Ermror List Local Admin System Access
m Status: () Approved Show Historical
@ Pending
Business Units Covered i Requester Request Mkt Appr St Int Appr St
AL User Name
AGT, BGS, BSP, EHP, ETNG, MBHP, 5G: NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000
GB NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON - 01/01/0001 00:00:00.000
GPL NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000
MCGP NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  1/01/0001 00:00:00.000
MNCA NOT EXECUTED JINM GORDON TSTGORDONO|JIM GORDON | 01/01/0001 00:00:00.000
MNUS NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000
MR NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON - 01/01/0001 00:00:00.000
NPC NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000
NXCA NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  1/01/0001 00:00:00.000
NXUS NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000
SESH NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000
SR NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000
STT NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000
VCP NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON - 01/01/0001 00:00:00.000
WRGS NOT EXECUTED JIM GORDON TSTGORDONO JIM GORDON  01/01/0001 00:00:00.000

LINKe System Security 12



Local Admin

The Local Admin tab will show a list of all Local Security Administrators (LSAS).

ENBRIDGE

LSAs are designated employees at a customer company that acts as an administrative authority for their employer

Responsibilities include:
= Creating and disabling LINK IDs
Adding and updating access rights to users
Creating, approving, and renewing agency agreements
Creating affiliation agreements
EDI setup

For details on how to become an LSA see our tutorial titled “How to become a Local Security Administrator”

=
SystemTest Build: 72.01 | Login: TSTGORDONO1

a2 B o &

*Sve Req Entity Name: | OFRAC GAS COMPANY Svc Req Me: | 1000029796 Eff From Date: | 06/09/2023

Svc Req Setup: | ALL BUSINESS PURPOSES - Sve Req Pty Cd: | 161578

Eff To Date: | 01/01/2200

Sve Req Name: | OFRAC GAS C Sve Req Status: | ACTIVE

General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Emraor List Local Admin
Sve Req Hame User id Name On Signature Name Form Status Effective From Date Effective Thru Date Approver
OFRAC GASC TSTPATRICKOGC  PATRICK GARCIA PATRICK GARCIA APPROVED 09/18/2023 01/01/2200 GARCIAP2
OFRAC GASC TSTGORDONO1 JIM GORDON ELLICT GORDON APPROVED 06/09/2023 01/01/2200 GORDONE1
OFRAC GAS C TSTELLIOTG ELLIOT GORDON ELLIOT GORDON APPROVED 0712372024 01/01/2200 GORDONE1

System Access

2023-09-18-09.52.04.873000
2023-06-09-11.30.41.527000
2024-07-23-05.02.04.3592000

TI252024

%06:50 AM CDT

Requester

PATRICK GARCIA  2023-09-18
JIM GORDON 2023-06-09
ELLIOT GORDON 2024-07-22

LINKe System Security 13



System Access ENBRIDGE

The system access screen will show a list of business units that your entity currently has access to, and if the
business unit has contracts

LINK System Customer Interface LINK Learning  Training  Tutorials ContactUs  Logout . AEINIBRIDGE

—
-
-

SystemTest Build: §.72.01 | Login: T3STGORDONO1

O o)

*Sve Req Entity Name: | OFRAC GAS COMPANY Sve Req No: | 1000029796 Eff From Date | 06/09/2023
Svc Req Setup: | ALL BUSINESS PURPOSES v Svc Req Pty Cd: | 761578 Eff To Date: | 01/01/2200
Svc Req Mame: | QFRAC GAS C Sve Req Status: | ACTIVE
General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Error List Local Admin System Access
=)
Business Unit LINK Online  LINK Paper Transportation Access Allowed Re-execution
System Sysitem Or Storage Needed
Agreement Agreement Confracts
AGT YES i
BGS YES
BIG YES
BSP YES
EHP YES
ETNG YES
GB
GPL
MEHP YES
MCGP
MNCA

LINKe System Security 14



Questions?

Email [ink-help@enbridge.com or call for LINKe System application support

ENBRIDGE


mailto:link-help@enbridge.com
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