
Disable/Enable User’s LINK Id
How to disable/enable a User’s Link Id.



Disable User’s LINK Id

• Put your cursor on the LINK Id the LSA wishes to disable and click on “User Detail” button.
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Disable User’s LINK ID

• On the User Detail Dialog popup 
screen there is a “Disable/Enable” 
dropdown, click on the dropdown and 
select “Disable” and click the “OK” 
button.

• Once “OK” button is clicked, it will take 
the LSA back to the “Local User 
Maintenance” where it will let the LSA 
know that it was “accepted” and the 
user status is set to “Disabled” and will 
display in red.  
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Enable User’s LINK ID

• If a user’s status is in “Disabled” but needs to be “Enabled”, then LSA can enable the ID and assign 
roles to it. 

• If a user’s status is in “Retired” status, then the LSA can not “Enabled” the LINK® Id as it is no 
longer resides in the domain. 

• I filtered on “Disabled” LINK Ids, click on the user that the LSA wishes to “Enabled” and click the 
“User Detail” button.  There are other filters available to the LSA if they need to filter further.

• This will take the LSA to the “User Detail Dialog” popup screen.
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Enable User’s LINK ID

• On the “User Detail Dialog” screen, the LSA will change the 
“Disable/Enable” filter to “Enabled” and click “OK”.

• Once LSA clicks “OK”, it will take the LSA back to the “Local 
User Maintenance” screen with a message “accepted, please 
click on “User Access” button and assign roles”.

• The ID will turn from red to black.
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Assigning Roles to the LINK ID

• The Local User Access List will show what access the user has.   For new user it 
will show “No Matches Found”.  LSA will click the “Modify User Access” button and 
it will take you to the “Local User Modify Access” screen.
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Assigning Roles to the LINK ID

• On the “Local User Modify Access” screen, LSA can click the “Retrieve” button, and it will retrieve all 
roles for all business units.   

  

• Or LSA can filter by using the Service Provider, Company Name, Role ID filters to narrow what 
access is needed for what business unit or company(s).
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Assigning Roles to the LINK ID

• For example: If LSA wants to only add “Nomination” and “View Invoice” role for Texas 
Eastern and AGT for two companies which are affiliated.  LSA can use the filters by 
checking the boxes and then click the “Retrieve” button.
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Assigning Roles to the LINK ID

• Once retrieved, the LSA can click on the box in the column heading which 
will check all rows which will open the “Deny”, “Inquiry Only”, and “Update 
and Inquiry” buttons. 
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Assigning Roles to the LINK ID

• LSA can either choose “Inquiry Only” or “Update and Inquiry” button and it will put allow in the appropriate columns for each 
role or the LSA can be given rights via the drop down on each item in the “Inquiry Only” or “Update and Inquiry” columns.   

•  All roles that are set to “Allowed” will display in blue.  

• LSA clicks the “Submit” button and it will submit the changes and LSA will receive message “Accepted”. 
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Assigning Roles to the LINK ID

• LSA can click on the “<<Back” button and it will take you back to the “Local 
User Access List”.
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Assigning Roles to the LINK ID

12

• LSA can see that the roles were added for the new user.  
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