Disable/Enable User’'s LINK Id

How to disable/enable a User’s Link Id.

ENBRIDGE



Disable User’s LINK Id

ENBRIDGE

Put your cursor on the LINK |d the LSA wishes to disable and click on “User Detail” button.

LINK System Customer Interface

LIMK Leaming Training Tutorials

setUs Logowr ENBRIDGE

2 0 C BT B
LINKID

Firet Masme Stalus | EMABLED
Employed By | s PIPELINE COMPANY v La=t Niame

e

LSA User  Defaull Eff From Date Eff To Darte
Gen Uss

Status Wark Phone  Work Fax Mbr
TSTDORISRUCK

Mbr
RUCKER IS PIPELINE COMPANY | D2r25/2026 0150172200 ENABLED T13-627-6162 JO¥CE_SCHUBRICKZENBRIDGE.CO
TSTFCJSPIPE CARPENTER FRAN J5 PIPELIME COMPANY D225M2026 017012200 ENABLED T13-627-6162 JOYCE_SCHUBRICKZENBRIDGE.COH
TSTITSISPIPELINE SCHUBRICK JOYCE J5 PIPELIME COMPANY D2M92026 017012200 ENABLED

T13-627-6162 713-889-3085 JOYCE SCHUBRICKZENBRIDGE.CO




Disable User’s LINK ID ENBRIDGE

On the User Detail Dialog popup
Flmt"a:ej = EmnIII::I:' JOYCE.SCHUBRICKSEMERIDGE.COM Screen there iS a “Disable/EnabIe”
Last Hame | RUCKER Eff From DL | D325/2026 - dropdown, CIiCk On the dropdown and
e select “Disable” and click the “OK”

button.

Lasl Password Sel TS | 0272520268 18:54-100164 Dizable/Enable | ENABLED w

=
Once “OK” button is clicked, it will take
the LSA back to the “Local User
Maintenance” where it will let the LSA
know that it was “accepted” and the
user status is set to “Disabled” and will
display in red.

LINK System Customer Interface

ACCEPTED

T 8 B =~ o @

lus | EMABLED

Work Phone  Work Fax Nbr
Mbr

TSTOORISRUCK RUCKER 1S PIPELINE COMPANY 25 02282026 DISABLED T13-827-6182 JOYCE. SCHUBRICKZENBRIDGE.CO
TSTFCJSPIPE CARPENTER JS PIPELINE COMPANY 225026 01/01:2200 T 713-627-6182 JO¥CE SCHUBRICKZENBRIDGE.COM




Enable User’s LINK ID ENBRIDGE

If a user’s status is in “Disabled” but needs to be “Enabled”, then LSA can enable the ID and assign
roles to it.

If a user’s status is in “Retired” status, then the LSA can not “Enabled” the LINK® Id as it is no
longer resides in the domain.

| filtered on “Disabled” LINK Ids, click on the user that the LSA wishes to “Enabled” and click the
“User Detail” button. There are other filters available to the LSA if they need to filter further.

This will take the LSA to the “User Detail Dialog” popup screen.
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B
Enable User's LINK ID ENBRIDGE

On the “User Detail Dialog” screen, the LSA will change the
“Disable/Enable’ filter to “Enabled” and click “OK”.

LINE Id | TRTDORISRUCK Phone # | 713-827-6162
First Hame | DoORIS Fax #
M.L Emall Aodr | JOYCE SCHUBRICKEENBRIDGE. COI

Spps s I e — Once LSA clicks “OK?”, it will take the LSA back to the “Local
User Maintenance” screen with a message “accepted, please
Lot st s [ Dttt [ HARLED v click on “User Access” button and assign roles”.

=
The ID will turn from red to black.
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SydemTest Buld: 8.84.01 | Logn: TSTJTSJSPIPELINE | Usar Sacurly 282008 1:15:01 PM CST

ACCEPTED, PLEASE CLICK ON "USER ACCESS" BUTTON AND ASSIGN ROLES.

MOEIIEIE 3 £ D £ £ £ 0 )

LINK 1D First Name Stalss | pizABLED ~

Employed By | 12 PIPELINE COMPANY v Lasst Name

LSA User  Defaull Eff From Date Eff To Date

JS PIPELINE COMPANY




Assigning Roles to the LINK ID ENBRIDGE

The Local User Access List will show what access the user has. For new user it
will show “No Matches Found”. LSA will click the “Modify User Access” button and
it will take you to the “Local User Modify Access” screen.
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SystemTest Build: 8.84.01 | Login: TSTJTSJSPIPELINE | User Securily pcal Usel Cess Lis 21252026 222211 PM CST

NO MATCHES FOUND

Tem e oo D &

*UserID | TSTDORISRUCK Service Provider | [ALL)

Employed By = JS PIPELINE COMPANY Company Name | [ALL]

Employed By o e i i ame Access Type Eff From Date Eff To Date Role Description




Assigning Roles to the LINK ID

ENBRIDGE

On the “Local User Modify Access” screen, LSA can click the “Retrieve” button, and it will retrieve all
roles for all business units.

Or LSA can filter by using the Service Provider, Company Name,
access is needed for what business unit or company(s).

Service Provider

Company Mame

&

Userld | TSTDORISRUCK

Name RUCKER, DORIS
None selected +
None selected +

Fole ID | None selected =

Assigned/Avaliable | [aLL]

ALGONQUIN

Company Name

BROWNBEAR

Eff From Dale

Eff To Date

01/0172200

Employed By

Inquire: Only

JS PIPELINE COMPANY

Security Access

To addiremove access fo the LINK System for the user specified above:

1. Select the Service Providers and Cempanies from the drop downs and click on Refrieve.

Role ID filters to narrow what

2. Select the security access this user will have by changing ‘DENY" to "ALLOW to assign the role or 'ALLOVW to 'DENY" to remove the role

3. To save the changes, click on "Submit' before you close the screen or click on 'Back’

Update and
Inquire

Assign the ability to create offers, bid on capacity and recallireput capacity on bel

mininininininininie =

ALGONQUIN
ALGONQUIN
ALGONQUIN
ALGONQUIN
ALGONQUIN
ALGONQUIN
ALGONQUIN
ALGONQUIN
ALGONQUIN

BROWNBEAR
BROWNBEAR
BROWNBEAR
BROWNBEAR
BROWNBEAR
BROWNBEAR
BROWNBEAR
BROWNBEAR
JS PIPELINE COMPANY

Confracts (Service Agre 02252026
0272572026
02/25/2026

Nominations

Meter Confirmations
OBA Imbalance Verifier 02/25/2026
View Invoice 022572026
View Measured Volume: 02/25/2026
Update For Order 698  02/25/2026
022572026
02/25/2026

View Gas Quality
Capacily Release

01/0172200
01/0172200
01/0172200
01/0172200
01/0172200
01/0172200
01/0172200
01/0172200
01/0172200

Request, Amend, Approve and view contracts

Submit or view atl and

execute i repc
‘Confirm meters, update PDAs, view allocations and imbalances, execute confirmz

Submit information

with OBAs monthly
View invoice information

View i ion in LINK and the

Reporting Center
Update Power Plant information resulting from Order 689
View Gas Quality information

Assign the ability to create offers, bid on capacity and recallireput capacity on beh




Assigning Roles to the LINK ID

ENBRIDGE

For example: If LSA wants to only add “Nomination” and “View Invoice” role for Texas
LSA can use the filters by

Eastern and AGT for two companies which are affiliated.

checking the boxes and then click the “Retrieve” button.

SystemTest Build: 8.84.01 | Login: TSTJTSJSPIPELINE

o

SystemTest Build: 8.54.01

e

Login: TSTJTSJSPIPELINE

Userld | TSTDORISRUCK

Name | RUCKER, DORIS Userld | TSTDORISRUCK

Name | RUCKER, DORIS
Service Provider | ALGONQUIN, TEXAS EASTERN -
Company Name

[[] BOBCAT GAS STORAGE

Role ID | Service Provider | ALGONCQUIMN, TEXAS EASTERN «

[[) BRAZORIAINTERCONNECTOR GAS PIPELINE
Assigned/Avaliable | [ BIG SANDY PIPELINE
[ EGAN
[C] EAST TENNESSEE
[C] GARDEN BANKS GAS PIPELINE
[[] GENERATION PIPELINE LLC
[[] MGOSS BLUFF

[[] MISSISSIPPI CANYON GAS PIPELINE

Company Name | All selected (2) =
Role 1D

Assigned/Avaliable

h Date

[[] MARITIMES NE CANADA

[[] MARITIMES NE US

[[] MANTARAY OFFSHORE GATHERING COMPANY
[[] MAUTILUS PIPELINE COMPANY

[[] MEXUS CANADA

[[] MEXUS GAS TRANSMISSION

[[] SOUTHEAST SUPPLY HEADER

[[] SALTVILLE

[] STECKMAN RIDGE

[[] SABAL TRAIL TRANSMISSION

+ TEXAS EASTERN

[[] TRES PALACIOS GAS STORAGE LLC
[[] VALLEY CROSSING PIPELINE

[[] WESTCOAST ENERGY

[[] WALKER RIDGE GATHERING SYSTEM
[[] SECURITY MAINTENANCE

SystemTest Build: £.84.01 | Login: TSTJTSJSPIPELINE

Lo

Userld  TSTDORISRUCK

Name = RUCKER, DORIS

Service Provider  ALGONQUIN, TEXAS EASTERN +
Company Name | All selected (2) =

Role ID | Nominations, View Invoice +
Assigned/Avaliable | [[] Capacity Release
|:| Contracis (Service Agreemenis)

[C] Meter Confirmations

D OBA Imbalance Verifier
D Eff From Date
D View Gas Quality

[ View Measured Volumes

|:| View Max Allow. Deliv.(MAD)
[C] Third Party

D EDI Admin

D Update For Order 693




ssigning Roles to the LINK ID ENBRIDGE

Once retrieved, the LSA can click on the box in the column heading which
will check all rows which will open the “Deny”, “Inquiry Only”, and “Update
and Inquiry” buttons.

Userld | TSTDORISRUCK Employed By | JS PIPELINE COMPANY

MName | RUCKER, DORIS

Service Provider | ALGONQUIN, TEXAS EASTERN - Security Access:

Company Name | All selected (2) + To addiremove access to the LINK System for the user specified above:

Role ID | Nominations, View Invoice 1. Select the Service Providers and Companies from the drop downs and click on Refrieve.

A dlAvaliabl
ssignediavaliable | [ALL] 2. Select the security access this user will have by changing "DENY" to "ALLOW {o assign the role or 'ALLOW fo 'DENY" fo remove fhe role

3. To save the changes, click on "Submit' before you close the screen or click on 'Back’

m Ing Only Update and Inquire

Company Name Eff From Date Eff To D: Update and
Inquire
ALGONQUIN BROWNEEAR MNominations 02/25/2026 01/01/2200 Submit or view

ALGONQUIN BROWNEEAR View Invoice 0212572026 01/01/2200 Wiew invoice information
ALGONQUIN JS PIPELINE COMPANY MNominations 02/25/2026 01/01/2200 Submit or view

ALGONQUIN JS PIPELINE COMPANY View Invoice 02/25/2026 01/01/2200 View invoice information
TEXAS EASTE BROWNBEAR Nominations 02/25/2026 01/01/2200 Submit or view

TEXAS EASTE BROWNEBEAR View Invoice 0212572026 01/01/2200 Wiew invoice information
TEXAS EASTE JS PIPELINE COMPANY MNominations 02/25/2026 01/01/2200 Submit or view

<E<JI<JN<JI<]N<I<]§<]

TEXAS EASTE JS PIPELINE COMPANY View Invoice 02/25/2026 01/01/2200 View invoice information




Assigning Roles to the LINK ID ENBRIDGE

LSA can either choose “Inquiry Only” or “Update and Inquiry” button and it will put allow in the appropriate columns for each
role or the LSA can be given rights via the drop down on each item in the “Inquiry Only” or “Update and Inquiry” columns.

All roles that are set to “Allowed” will display in blue.

LSA clicks the “Submit” button and it will submit the changes and LSA will receive message “Accepted”.

SystemTest Build: §.84.01 | Login: TSTJTSJSPIPELINE

&

Userld | TSTDORISRUCK Employed By | JS PIPELINE GOMPANY

Name | RUCKER, DORIS

Service Provider | ALGONQUIN, TEXAS EASTERN ~ Security Access:

Company Mame = All selected (2) + To add/remove access to the LINK System for the user specified above:

Role ID | Nominations, View Invoice + 1. Select the Service Providers and Companies from the drop downs and click on Retrieve

Assigned/Avaliabl
ssignediivaliable | [ALL] 2_ Select the security access this user will have by changing 'DENY" to "ALLOW to assign the role or 'ALLOW" fo 'DENY" to remove the role

3. To save the changes, click on "Submit' before you close the screen or click on 'Back’

Company Mame Role ID Eff From Date Eff To Date Inquire Only ~ Update and Role Description
Irvcquiire:
[J ALGONQUIN BROWNBEAR Nominations 02/25/2026 01/01/2200 DENY ALLOW Submit or view nominations and retroactive adjustment

[J ALGONQUIN BROWNBEAR View Invoice 02/25/2026 0170172200 ALLOW View invoice information

[ ALGONQUIN JS PIPELINE GOMPANY Nominations 02/25/2026 0170172200 DENY Submit or view
] ALGONQUIN JS PIPELINE GOMPANY View Invoice 02/25/2026 01/01/2200 ALLOW View invoice information

(] TExas EASTEBROWNBEAR Nominations 02/25/2026 0170172200 DENY Submit or view
[CJ TEXAS EASTEBROWNBEAR View Invoice 02/25/2026 0170172200 ALLOW View invoice information

) TEXAS EASTE JS PIPELINE COMPANY Neminations 02/25/2026 0170172200 DENY Submit or view inati
) TExAS EASTE JS PIPELINE COMPANY View Invoice 02/25/2026 0170172200 ALLOW View invoice information




B
Assigning Roles to the LINK ID ENBRIDGE

LSA can click on the “<<Back” button and it will take you back to the “Local
User Access List".

SystemTest Build: 8.84.01 | Login: TSTJTSJSPIPELINE

YT & = & Re(rieve

Userld | TSTDORISRUCK Employed By | JS PIPELINE COMPANY

Name | RUCKER, DORIS

Service Provider = ALGOMQUIN, TEXAS EASTERN v Security Access:

Company Mame | All selected (2) = To addfremove access fo the LINK System for the user specified above:

Role ID | Nominations, View Invoice v 1. Select the Service Providers and Companies from the drop downs and click on Refrieve.

Assi dfAvaliabl
sEignediamsanie | [ALLY v 2. Select the security access this user will have by changing 'DENY" to "ALLOVY to assign the role or 'ALLOW to 'DENY" fo remove the role

3. To save the changes, click on "Submit' before you close the screen or click on 'Back’

Company Name ; i Update a
Inquire
D ALGONQUIN BROWNBEAR Mominations 02/25/2026 0170172200 DENY ALLOW Submit or view inati and retroacti Il i ination repc
D ALGONGQUIN BROWNEBEAR View Invoice 02/25/2026 0170172200 ALLOW View invoice information
D ALGONGQUIN JS PIPELINE COMPANY Mominations 02/25/2026 0170172200 DENY ALLOW Submit or view inati and retroacti Il i ination repc
D ALGONQUIN JS PIPELINE COMPANY View Invoice 02/25/2026 017012200 ALLOW View invoice information
D TEXAS EASTE BROWNEEAR Nominations 02/25/2026 0170172200 DENY ALLOW Submit or view inafi and retroacti i it ination repc
D TEXAS EASTE BROWNEEAR View Invoice 02/25/2026 0170172200 ALLOW View invoice information
D TEXAS EASTE JS PIPELINE COMPANY Nominations 02/25/2026 0170172200 DENY ALLOW Submit or view inafi and retroacti i it ination repc
D TEXAS EASTE JS PIPELINE COMPANY View Invoice 02/25/2026 0170172200 ALLOW View invoice information

1




B
Assigning Roles to the LINK ID ENBRIDGE

LSA can see that the roles were added for the new user.

L ’NK S_ystem Customer Interface LINK Leaming Training Tutorials ContactUs Logout ENBR‘DGE
SystemTest Build: £.534.01 | Login: TSTJTSJSPIPELINE 4:14:14 PM CST
rem oo ow o o=
*UserID | TSTDORISRUCK Service Provider | [ALL] v
Employed By | JS PIPELINE COMPANY v Company Name | [aLL] v
User Id User Name Employed By Company Name Semvice Provider Role Name Access Type Eff From Eff To Date Role Descripiion
TSTDORISRUCK DORIS RUCKER J5 PIPELINE COMPANY BROWNBEAR ALGONGUIN INVOICE EXTERNAL Inquire Only 02/25/2026 0170172200 View invoice information
TSTDORISRUCK DORIS RUCKER J5 PIPELINE COMPANY JS PIPELINE COMPANY ALGOMGUIN INVOICE EXTERNAL Inquire Only 0225/2026 0170172200 View invoice information
TSTDORISRUCK DORIS RUCKER J5 PIPELINE COMPANY BROWMNEEAR ALGONGUIN HNOMINATION Update & Inquire 02725/2026 01/01/2200 Submit or view nominations and retroaclive adjustments, exe
TSTDORISRUCK DORIS RUCKER J5 PIPELINE COMPANY JS PIPELIME COMPANY ALGONGUIN HNOMINATION Update & Inquire 02725/2026 01/01/2200 Submit or view nominations and retroaclive adjustments, exe
TSTDORISRUCK DORIS RUCKER J5 PIPELINE COMPANY BROWMNEEAR TEXAS EASTERN INVOICE EXTERMNAL Inguire Cnly 02725/2026 01/01/2200 View invoice information
TSTDORISRUCK DORIS RUCKER J5 PIPELINE COMPANY J5 PIPELINE COMPANY TEXAS EASTERM INVOICE EXTERNAL Inquire Only 02/25/2026 0170172200 View invoice information
TSTDORISRUCK DORIS RUCKER J5 PIPELINE COMPANY BROWNEEAR TEXAS EASTERN NOMINATION Update & Inguire 0225/2026 0170172200 Submit or view nominations and retroactive adjustments, exe
TSTDORISRUCK DORIS RUCKER J5 PIPELINE COMPANY JS PIPELIME COMPANY TEXAS EASTERM HNOMINATION Update & Inquire 02725/2026 01/01/2200 Submit or view nominations and retroaclive adjustments, exe
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