Copy User’'s Access Roles

How to copy user’s access roles to a new user.

ENBRIDGE
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LSA will click on the existing user (LINK ID) the LSA wishes to mirror access for
the new user (row will highlight) and LSA will click the “Copy” button and the
“Copy User Dialog” screen will display.

The “Copy” button will be unavailable if LSA tries to copy an LSA ID.
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SystemTest Build: 8.84.01 | Login: TSTJTSJSPIPELINE | User Security _ocal Use nance 2/25/2026 | 5:15:16 PM CST
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LINK 1D e atus | EMABLED e

Employed By | JS PIPELINE COMPANY
Last Name e iddle Employed By LSAUser Default  Ff From Date Eff To Date Status Work Phone  Work Fax Nbr
Gen Use Nbr
TSTDORISRUCK J5 PIPELINE COMPANY 022572026 010172200 EMAELED T13-627-6162 JOYCE.SCHUBRICK@ENBRIDGE.CO
TSTJTSJSPIPELINE SCHUBRICK J5 PIPELINE COMPANY 02/19/2026 01/01/2200 EMABELED T13-627-6162 713-989-3085 JOYCE.SCHUBRICK@ENBRIDGE.COM
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COPY USER DIALOG

i Copy User based on TSTDORISRUCK - Enter required information, review the User Roles in the grid and click OK to create a new LINK User A

This will create a new User ID for the LINK({R) System. The following rules apply:

1. LINK Id can be up to 17 characters afier the prefix with no spaces or special characters.

LSA will create the LINK® ID,

3. Password must be at least 12 characters and must contain 3 of these 4: uppercase, lowercase, numeric, special character.

password, and provide contact

5. User will be required to change password at first login.

6. Employed By is this individual's employer. It cannot be changed once this screen is OK'ed. i n fo rm ati O n fo r' th e n eW u Se r.

Effective 01/17/2022, After creating the user id and communicating it to the owner, the owner will need fo configure the id in Okta ( hitps:(linklogin.okta.com ) for muliifactor

authentication. See procedures for Okia setup on the LINK Home page within the LINKE System Security box or within Tutorials under LINKE® System Security

LINKId | TST FCJSPIPE Select Contact
First Name FRAM i
Phone # | [FENFTERTS

| LSA will review the roles being
Last Name CARPENTER Email Addr = JOYCE.SCHUBRICK@ENBRIDGE.CO Copied .

Retype Password | ssssssssens

Employed By Svc Req Name = |S PIPELINE COMPANY Password

Roles Copied from User ID TSTDORISRUCK

Service Provider Swec Req Enfity Name Role Name Access Type Eff From Date  Eff To Date I SA I - k 13 O K”
ALGONQUIN BROWNBEAR INVOICE EXTERNAL Inguire Only 02/25/2026 01/01/2200 View invoice information C I C S [

ALGONQUIM J5S PIPELINE COMPANY INVOICE EXTERNAL Inquire Only 02/25/2026 01/01/2200 View invoice information

ALGONQUIM EROWNEEAR HOMINATION Update & Inquire 02/25/2026 01/01/2200 Submit or view nomination:

ALGONQUIN JS PIPELINE COMPANY NOMINATION Update & Inquire 02/25/2026 01/01/2200 Submit or view nomination:

TEXAS EASTERN EROWNEEAR INVOICE EXTERNAL Inquire Only 02/25/2026 01/01/2200 View invoice information

TEXAS EASTERN J5S PIPELINE COMPANY INVOICE EXTERNAL Inquire Only 02/25/2026 01/01/2200 View invoice information (11 9 . . "
TEXAS EASTERN EROWNEEAR HOMINATION Update & Inquire 02/25/2026 01/01/2200 Submit or view nomination: O n Ce O K I S C I I C ke d th e n I t WI | I
TEXAS EASTERN J5S PIPELINE COMPANY HOMINATION Update & Inquire 02/25/2026 01/01/2200 Submit or view nomination: )

T take the LSA back to the “Local
User Maintenance” screen.
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On the “Local User Maintenance” screen, LSA will receive message “New

User TSTFCJSPIPE has been created through copy, please verify user
access’.

LSA clicks on the “User Access” button and it takes the LSA to the “Local
User Access List”.
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SystemTest Build: 8.84.01 | Login: TSTJTSJSPIPELINE | User Secunty 212512026 5:45:20 PM C5T

NEW USER TSTFCJSPIPE HAS BEEN CREATED THROUGH COPY. PLEASE VERIFY USER ACCESS

Y & 8 ~ o #

LINK 1D

£ £ O B0 ) |
b

Status | EMABLED
Employed By | JS PIPELINE COMPANY

Last Name e Employed By LSAUser Default Eff From Date Eff To Date Status Wiéork Phone  Work Fax Mbr

Gen Use Nbr
TSTDORISRUCK RUCKER JS PIPELINE COMPANY 0212512026 0170172200 ENABLED  713-627-6162 JOYCE.SCHUBRICK@ENERIDGE.COM
TSTITSJSPIPELINE SCHUBRICK JS PIPELINE COMPANY 021192026 0170172200 ENABLED  713-627-6162 713-989-3085 JOYCE.SCHUBRICK@ENBRIDGE.COM
TSTFCJSPIPE CARPENTER | |JS PIPELINE COMPANY | O | O |02.I25.|2026 0170172200 ENABLED |713-627-6162

JOYCE.SCHUBRICK@EN BRIDGE.CDP{
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LSA to verify access roles where copied.

ENBRIDGE

Roles will display in blue for a max of 10 minutes then will display in black.

SystemTest Build: 8.534.01

TSTFCJSPIPE
TSTFCJSPIPE
TSTFCJSPIPE
TSTFCJSPIPE
TSTFCJSPIPE
TSTFCJSPIPE
TSTFCJSPIPE
TSTFCJSPIPE

User Name
FRAN CARPENTER
FRAMN CARPENTER
FRAN CARPENTER
FRAMN CARPENTER
FRAN CARPENTER
FRAMN CARPENTER
FRAN CARPENTER
FRAN CARPENTER

Login: TSTJTSJSPIPELINE

*User ID | TSTFCJSPIPE

Employed By | 5 PIPELINE COMPANY

Employed By
J5 PIPELINE COMPANY
JS PIPELINE COMPAMY
J5 PIPELINE COMPANY
JS PIPELINE COMPAMY
J5 PIPELINE COMPANY
JS PIPELINE COMPAMY
J5 PIPELINE COMPANY
J5 PIPELINE COMPANY

Company Name
EROWNEEAR
J5 PIPELINE COMPAMNY
BROWNEEAR
J5 PIPELINE COMPAMNY
BEROWHNEEAR
J5 PIPELINE COMPAMNY
EROWHNEEAR
J5 PIPELINE COMPANY

Service Provider
ALGONGUIN
ALGOMQUIN
ALGONGUIN
ALGOMQUIN
TEXAS EASTERN
TEXAS EASTERN
TEXAS EASTERN
TEXAS EASTERN

Service Provider

Company Name

Role Name
INVOICE EXTERMAL
INVOICE EXTERNAL
MOMINATION
MOMIMNATION
INVOICE EXTERMAL
INVOICE EXTERNAL
MOMIMNATION
MOMINATION

Inquire Cnly
Inguire Only
Update & Inguire
Update & Inguire
Inquire Only
Inquire Cnly
Update & Inguire
Update & Inguire

Eff From Date
021252026
0272572026
022572026
0272572026
0212572026
0272572026
027252026
022572026

Eff To Date
0140172200
0140172200
0140172200
0140172200
0140172200
0140172200
01/01/2200
0140172200

View invoice information
View inveice information

Submit or view nominations and retroactive adjustments, exe

Submit or view inations and retr exe
View invoice infarmation
View inveice information

i TS —

Submit or view inafions and retr exe

Submit or view nominations and retroactive adjustments, exe

2:49:06 PM C5T
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The LSA provides the LINK |Id and password to the new user.
The new user will be prompted to change the password at log In.

New User should wait an hour for their ID to get into Okta.

New User must set up MFA (Multifactor Authentication) or new user will not
be able to access LINK without this step.

For instructions on how to set up MFA, please see the “Multifactor Authentication Setup”
tutorial.
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