
Change Password
How to change a user’s password.



Change Password

• To change the user’s password, go to “Local User Maintenance” and LSA will click on the user (LINK 
ID) needing their password changed.  

• LSA  clicks “Change Password” button and it will take you to the “Reset Password” screen.
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Change Password

• Input the new password. 

•  New password must abide 
by the rules listed below. 

• LSA will give user the 
temporary password.

• User logs in and user will 
be prompted to change the 
password to something 
user wishes it to be. 

3



Reset MFA (Multi Factor Authentication)

How to reset MFA for a user.



Reset MFA (Multi Factor Authentication)

• Click on user needing MFA reset and click the “Reset MFA” button.
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• An “Attention” popup will display to let LSA know they are about to reset MFA for a user.   LSA will click 

“OK” if LSA want to proceed with the MFA change.



Reset MFA (Multi Factor Authentication)

• LSA will receive message “MFA is reset for the user (LINK ID),  user will be prompted to re-enroll 
upon next login”
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• LSA will notify the user that LSA reset up their MFA.

• User will be prompted to enroll at log in. 


	Slide 1: Change Password
	Slide 2: Change Password
	Slide 3: Change Password
	Slide 4: Reset MFA (Multi Factor Authentication)
	Slide 5: Reset MFA (Multi Factor Authentication)
	Slide 6: Reset MFA (Multi Factor Authentication)

